
 
 
 
FOR IMMEDIATE RELEASE  
 

Global Exchange Reveals 2016 Focus Group Responses 
 Company solicited feedback proves client satisfaction and confidence in systems and services 

 
Bala Cynwyd, Pennsylvania (February 21, 2017) -- Global Exchange, a payments processing 

leader, and a division of Cambridge Mercantile, announced today the results of its’ 2016 Global 

Exchange Focus Group conducted with nine Global Exchange customers, across eight unique firms.  

Each participant, which included AP Managers, Controllers, CFOs, and other similar titles, provided 

Global Exchange with feedback regarding services, systems and future outlook.  

 

Global Exchange held the focus group to gauge satisfaction – and feedback –  with services and 

systems, namely: 

 

 Customer service response times 

 Customer communication 

 Website dashboard efficiency 

 Future product development  

 Overall satisfaction with the company 

 

During the focus group, clients indicated that they are very pleased with the level of service they 

receive from Global Exchange. When asked about responsiveness, comments ranged from “I feel 

like I have a personal assistant with how fast you are” to “I think your group does a wonderful job. 

Anytime I’ve had a problem or question, I get an answer almost immediately.” According to the 

focus group attendees, Global Exchange’s customer service is a ‘helpful,’ ‘efficient’ ‘resource’ that 

‘makes life easier with everything else they have to juggle.’ The focus group also commented that 

the team is ‘extremely organized, professional and responsive.’ 

 

Following the service conversation, Global Exchange systems were addressed. This included 

discussion about products such as VendorALERTSM – a unique GlobalFXTM tool that allows clients’ 

vendors to track international payments. Customers expressed that VendorALERTSM is a very 

efficient and useful tool, especially in a fast-paced, law firm setting. The Global Exchange dashboard, 

and user portal, was also discussed. Although there are some updates planned for the future based 

on market trends, clients were overall pleased with the portal functionality.  

 

“We are thrilled with the results of our focus group,” said Global Exchange Managing Director and 

Co-Founder, Anthony F. Loiacono, Jr. “Our clients are especially pleased with Global’s customer 

service response and turnover time and our efficient products. We look forward to applying their 

feedback while we continue to deliver service that goes above and beyond our clients expectations.” 

 

 



 

-more- 

For more information about Global Exchange, contact info@gexchange.com 
 
About Global Exchange  
Global Exchange is a division of Cambridge Mercantile Corp (U.S.A.).  Founded in 1994, Global 
Exchange has become a leader in integrated and flexible international payment solutions. The 
company offer services for global payment processing, outsourced and managed accounts payables, 
and risk management and remittance. Global Exchange’s rich portfolio of products minimizes the 
cost and risks internationally payments for professional services firms and other businesses. For 
more information, visit www.gexchange.com.  
 
 
For more information, please contact: 
 
Adrianna Polimeni 

Global Exchange  

Phone: +1 856.675.1130  
Email: apolimeni@gexchange.com  

Danielle Crowe 
Cambridge Mercantile  
Phone: +1 416.646.6401 (ext 2248) 
Email: dcrowe@cambridgefx.com  
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